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Courier Solutions

# Delivering the difference

Customer Care/Solutions Provider

Full time
Courier Solutions are different. We are not couriers — we are courier distribution managers.

We make it our business to source the very best solutions for our clients from a pool of national and
international suppliers.

We answer the phone in person — every time.
We provide the most professional, efficient and complete distribution service in New Zealand today.
It's about punching above our weight.

We have an opportunity available for a dynamic individual who wants to be part of an elite team of people, who
are focused on exceptional customer interaction, relationship building, superior customer service and business
growth.

We need someone who arrives at work every day with a bounce in their step and a goal to achieve more than
the previous day. Our existing team is highly motivated and competitive to ensure that they play active roles in
helping the business grow and exceed expectations — would you thrive in that environment?

The ultimate objective of the position is to provide world class, second-to-none customer service.

You will have a proven history in providing exceptional customer solutions, a high level of interpersonal skills,
good geographical knowledge, a mature and professional attitude, and you will know how to have fun!
Excellent overall computer skills are a must. Leadership skills and experience will be a distinct advantage as
would a command of Mandarin.

We have a full time opportunity available with hours of 8.30 to 5.00pm Monday to Friday. A Saturday roster of
one week in six is also required. The start date for this role will be by February 1t 2012.

We are 100% New Zealand owned and operated. On offer is an exciting career opportunity within a fantastic
team. 2012 is going to be a great year for us - will you be coming along for the ride?

For more information on our company and to view to job description, please visit our website
www.couriersolutions.co.nz. To apply, please email your CV and a covering letter to
jobs@couriersolutions.co.nz.



